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You can’t build a house without plumbing

Customer Experience Product

SupportOperations Human Resources
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But how do you make all systems “Smart”

API?

Data Lake?

Connector?

User access?
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What do you do with captured content

Finance Product

SupportOperations Human Resources
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Patient experience starts with IDP
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Information drives success in healthcare

Industry specific 

data

Company managed data

Personally 

managed data
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Healthcare needs “Capture”

Mobile 

Capture

Compliant 

IDP
Time Series 

Capture
Direct 

capture

[FAX/SMTP]

DICOM +

Ingest and 

organize

Extract for 

AI 

processing

Expanding on Capture’s 

value
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Healthcare scenarios: Bring information in (via Capture)

Doctor ready Portal

Personally 

managed data

Steps

Nutrition

Diagnostic 

reports

DICOM

From 

EMR
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Healthcare scenarios: Capture adjacent technology

Doctor ready Portal

Personally 

managed data

Steps

Nutrition

Diagnostic 

reports

DICOM

From 

EMR
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Healthcare scenarios: Ingest and organize

Industry specific 

data- patient 

managed

Form Based 

Capture Tutorial

Image 

server

XML based 

DB

Doctor ready Portal

Steps

Nutrition

Diagnostic 

reports

DICOM
From 

EMR



OpenText ©2023 All rights reserved 12

Information Management

AI & Analytics

Business Network

Customer Experience

Apps & Dev Ops Operations

Modernization

Security

Join our communities:

Developer.opentext.com

Linkedin.com/developer-

showcase

Thank you
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