infosource

INFORMATION THAT EMPOWERS

2026
Global Capture & IDP Software
Vendor Matrix Report

By Ralph Gammon
Senior Analyst

Infosource Software

July 2026

Copyright 2026 — Infosource USA, Inc. Page 1 of 66



Contents

| e Yo [ U T [0 o 1 PP 4
Market Definition ... e e e et e e 4
Market DY NamiCS . ittt e et e e aa e easasasasnasasnssaeasnssasnsnanarnnnns 5
Agentic Automation: The Next Frontier........cocovviiiiiiiiiiiiiiinnnnnn. 6
The Ideal Solution ... e e e e e e rarraeannaens 7

1= o o [0 Lo T |2 P 7
Criteria Used for Evaluation .......iiiiiiiiii i ii e e e e e enns 7

Strategy and Capabilities (Y-aXiS) .ivvviiiiiiiii i 7
Execution in the Market (X-aXiS) .iuieiiiiiiiiiiiii i i i i ne e e aneaans 8

2026 Infosource Capture & IDP Vendor MatriX .....coeiiiiiiiiiiii i eiaea s 9

MatriX ReVIEW ..t r s s s s s s s s s s s s nnannnnnns 10
S 1= = 10
I3 1= U 0 = 10
(@00 0 0] o<1 o 10 = 10
[ q 0] [0 = o= P 11

Capture & IDP Vendor Profiles. ..ot ae e 12

Stars 2. SRR 12
AN = A 12
i 1V = T PP 14
| 5T T I 0 15
L@ T 07T 0 T 1= P 17
LIRS L Lo FS3 =] g AN L o] o g = [0 o 19
Ui P At o e 21

Disruptors 'gL ..................................................................... 23
7Y 0] 0 =1 o 23
D T =T o P 25
D T o ol U 1AV = | = 27
10 i o P

Copyright 2026 — Infosource USA, Inc. Page 2 of 66




1 L =] 30

| e o T\ o 181 o1 = 1 o P 31
IS IS 2= 01V o U P 33

g (o XV [=Ta Lo [T Y = 35

o AN e PP 36
Competitors B e, 38
(@=L 0 B =] = T 38
N5 1P 39
[0 Ta 121 QAN I= o [ PP 41
(@111 51 ) PP 43

o= 7= L= ] 44
Explorers /@ ...................................................................... 46

AN 15 PP 46

AN 1L oY <P 47

1D o Y] o o o 1S PP 48
[0 0T o 50
(1] 01 18 4 [0 TP PP 52

o= L= 1] ) PP 54

o DY/ e Lo ot PP 55
Appendix — Vendor Rankings By Category .....ccoviiiiiiiiiiiiiiiii e 57
7Y oo T8 L ol g AN o = Y23 P 66
COPY Gt e e 66

Tables and Figures

Figure 1: Global Capture & IDP Market by Use Case.....cciiiiiiiiiiiiiiiiiiiieiie i see s s nnennennenneenennens 4
Figure 2: Infosource Market Maturity MOdel ... e 6

Copyright 2026 — Infosource USA, Inc. Page 3 of 66




ABOUT THE ANALYST

Ralph Gammon is a Senior Analyst for Infosource Software. In this role he covers market
sizing, trends, opportunities and leaders in the Capture & Intelligent Document Processing
software space. Ralph joined Infosource in 2017 as Regional Manager for the Americas.
From 1998-2020, he served as editor and publisher of the Document Imaging Report, the
premier insider newsletter covering the ECM/Content Services space.

COPYRIGHT
© 2026

The entire contents of this Market report are the copyright of Infosource USA, Inc. and Infosource SA. All
rights reserved. Reproduction or transmission of this publication in any form to any organization
or individual outside the noted licensee company without the express permission of the
copyright holder is prohibited.

The information contained herein has been diligently obtained from sources believed to be reliable and
has been prepared with care. However, Ralph Gammon and Infosource disclaim any and all warranties
as to the accuracy and completeness of this information. Infosource USA Inc., its directors, employees or
assistants can accept no liability for any damages or loss occasioned to person, company, or entity due
to errors or omissions in the information contained herein or in the interpretation thereof. The opinions
expressed herein are the opinions of the author and may change at any time without notice.

Infosource (USA) Inc.

1013 Centre Rd. - Suite 403A
Wilmington, DE 19805

+1 (302) 467-2255

Copyright 2026 — Infosource USA, Inc. Page 66 of 66




	About The Analyst
	Copyright

